
 
 

Syllabus 
CRM Assessment 

(CRM-A)  
 
 
 

Revision (Date) 01  (28.05.2015) 

Content of Training 
Module Initial Recurrent 

Aims and standards of the CRM training  
-  EASA AIR OPS requirements 
-  Purpose and scope of the assessment of CRM skills 

TI X 

Not 
applicable 

Responsibilities of CRM instructors and examiners 
-  Differentiation between technical / non-technical competency 
-  CRM skills 

TI X 

Parameters for the assessment of CRM skills 
-  NOTECHS observation categories 
-  Observable behavioural traits 

TI X 

Errors in evaluation  
-  Subjective perception and bias in judgement 

TI X 

Measurement, measurement errors, measurement scales 
-  Options for scaling 

TI X 

Observation, analysis and assessment of CRM relevant 
behavioural traits 
-  Assessment of CRM skills based on observable behavioural traits 
-  Comparison and correlation of the assessment 

PE X 

Assessment of the CRM performance in a debriefing 
-  Criteria for an effective debriefing 

TI X 

Debriefing 
-  Conduct of a debriefing with feedback concerning CRM-relevant behavioural traits 

PE X 

Processing the results 
-  Completion of the assessment form 

TI X 
 

 
 

TI =  Theoretical Instruction 
PE =  Practical Exercises 

 


